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»» The application of ICT to support healthcare delivery.

»» Lack of evidence about:
›› 	How Connected Health technologies impact users and 

other stakeholders.
›› What are the best practices for assessing impact of 

Connected Health solutions. 

»» Connected Health: no evidence of generic Connected 
Health evaluation models that have been successfully 
implemented and applied across the industry. 

»» Examined health information system (HIS) literature for 
evidence of evaluation of technology in healthcare. 

»» Modifying the DeLone and McLean IS Success Model 
(Figure 1).

Figure 1. The IS Success Model

Table 2. Connected Health Evaluation Framework

Table 1. Stakeholder Groups

»» Primary care based dementia patients in Ireland.

»» How can we holistically evaluate the impact of Connected 
Health technologies from different stakeholder 
perspectives? 

»» A robust evaluation technique to evaluate Connected 
Health innovations. 

»» Need to understand how a deployment is performing 
and where progress is being achieved in improving 
patient care. 

»» Assess the impact of Connected Health solutions 
from multiple stakeholder perspectives and multiple 
innovation perspectives (Table 1).

»» Need systematic assessment of a deployment. 

»» Connected Health Evaluation Framework (Table 2)

»» Tailored to support insights around achieving the vision 
and strategy for healthcare delivery;

»» Holistic, covering all HIS that make up the healthcare 
system;

»» Comprehensive in capturing how performance would 
change based on introduction of connected solutions;

»» Comparative, to allow benchmarking healthcare 
providers performance against relevant peer providers.
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